
Simon partners with you every  
step of the way
Simon’s in-house experts support you with the 
technical and strategic resources needed to build 
your optimal customer experience and leverage all of 
Simon’s capabilities with ease.

The most complete view of your  
customer lifecycle
Simon is the only platform that combines CDP 
capabilities with an enterprise orchestration platform. 
Activate the intelligence of your historical and real-
time customer data and connect the dots across 
all of your core data sources to deliver next-gen 
segmentation, testing, and automation.

Right customer, right message, right time 
— every time
Reach unprecedented performance and coordination 
across a full range of data-driven marketing activities. 
Simon enables multi-channel marketing across email, 
ads, push notifications, direct mail, SMS, and more.

Gain insights that deliver  
business value
Leverage Simon’s testing capabilities and predictive 
analytics to unlock the potential of your data and 
transform your customer experiences. Measure 
the outcome of every campaign to iterate on your 
marketing strategy.

Request a demo today!
 
Learn more about Simon Data – give us a shout at hello@simondata.com

Create the next  
generation of  
customer experiences.

simondata.com

The value.

“With Simon Data, we unlocked the ability to unify all of our 
customer data and cohesively orchestrate customer experience 
across our marketing channels. This allowed us to increase our 
sales by improving how we interact with our customers and 
enhancing our understanding of their needs.”

Ash Fisher
CUSTOMER COMMUNICATIONS & CONTENT I ASOS

Simon powers forward-looking experiences for leading brands like Peloton, Casper, 
Betterment, ASOS, Wyndham, and Tripadvisor to improve customer experiences  

and all of the growth metrics that follow. 

Up to 

2.8x 
revenue 

 2x  
revenue  

by moving to  
real-time behavioral 

Brands like yours who have implemented Simon as their smart hub have seen: 

 50% 
increase  

in CTR rates

3x  
increase  

in campaign 
engagement

An Integrated Data Layer - a single platform to unify,  

explore, and action all client data - irrespective of latency, type,  

or size - that leverages your existing infrastructure.

How It Works: Long Term Benefit

Ingest and unify your data from anywhere >> Accelerate your roadmap, 

enable rapid iteration, and eliminate operational inefficiencies through 

fast deployment and powerful self-service capabilities.

Build a single view of your customer >>  Deliver next-generation 

experiences across the entire client lifecycle to generate long-term 

trusted relationships. 

Fully orchestrate and automate customer journeys across your end 

channels (email, SMS, app push, ad channels, customer support, etc) >> 

Obtain long-term flexibility for future shifts and growth through a vendor/

ecosystem agnostic approach and extensible platform, while avoiding 

the tech debt associated with legacy solutions.

REVENUE: EXPERIMENTATION: ENGAGEMENT: SEGMENTATION: 

*As a result of advanced experimentation *By including multiple data sources within 
campaign segments

The Engagement Hub - an intuitive interface to centralize  

and democratize audience management, personalization, and 

optimization across all of your teams, systems, and channels.

Engagement Hub + Data Platform

Customer

Marketing technology has never truly 

integrated the three most important parts of 

the customer relationship: listening, thinking, 

and speaking. These three critical areas of 

engagement are what create personalized, 

next-generation customer experiences. 

However, with more channels than ever, 

brands struggle to meet user expectations 

at every stage. This changes with Simon 

Data, the engagement engine purpose-

built to seamlessly blend the science of 

understanding your customers with the act  

of connecting to them, all while unifying all  

of your data and coordinating marketing 

across your business. 

With Simon at the center of every touchpoint, 

customer experience becomes a driver of value.


